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in connection with their pending previously announced merger transaction (the “proposed
merger”); (xiii) costs and expenses relating to cryptocurrency transaction fees and fluctuation in
cryptocurrency transaction fees; (xiv) Greenidge’s single operating facility may realize material,
if not total, loss and interference as a result of equipment malfunction or break-down, physical
disaster, data security breach, computer malfunction or sabotage; (xv) other risks and
uncertainties related to the business plan, business strategy, acquisition strategy and buildout
strategy of Greenidge; (xvi) the potential economic fallout resulting from the COVID-19
outbreak. The actual results, performance, or achievements of Greenidge could differ
materially from the results expressed in, or implied by, any forward-looking statements.

Greenidge does not undertake any obligation to update or revise any forward-looking
statements included in this press release, whether as a result of new information, the
occurrence of future events, changes in assumptions or otherl 72.07e



Additional Information, Disclaimer and Where to Find More Information

In connection with the proposed merger, Greenidge has filed with the SEC a registration
statement on Form S-4 (the “Registration Statement”), which includes a preliminary proxy
statement of Support.com and a prospectus in connection with the proposed merger. The
definitive proxy statement/prospectus and other relevant documents will be mailed to
shareholders of Support.com as of a record date to be established for voting on the proposed
merger. Stockholders of Support.com and other interested persons are advised to read the
preliminary proxy statement/prospectus, and amendments thereto, the definitive proxy
SHAIGWGYF DAZEDGDIZE §Y DZYYGDKZY IS ~AZDDZ3 DZW € EZIDSHAKZY Z1 DAZiisGE 124 4SG EDGBEA]
meeting to be held to approve the proposed merger, and other documents filed with the SEC
by Greenidge and Support.com, because these documents will contain important information
about Support.com, Greenidge, and the proposed merger. Stockholders will also be able to
obtain copies of the Registration Statement and the proxy statement/prospectus, without
charge, by directing a request to: Support.Com, Inc., 1521 Concord Pike (US 202), Suite 301,



